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General Reminders

B Thank you for attending our webinar!

‘X You are on mute and will remain muted throughout the presentation.

7 If you'd like to ask a question, please submit it in the Q&A box (NOT the chat box)
o and we will answer during/after the presentation.

e This webinar is being recorded. You may view this webinar on-demand and all other
¥ 15-minute webinars by the Friday evening following: aka.ms/TrainYourDragon.



https://aka.ms/TrainYourDragon
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On-going training resources

Our Resource Hub has moved! To find materials from the hub (quick reference guides, tutori
In Dragon Medical One: dictate “open training” or go to the What Can You Say Menu, th

For those without access to Dragon Medical One, you can request access to the resourc
aka.ms/DMOadmin

Infohub: aka.ms/DMOhub

Information to access the resource hub materials for users, trainers and administrators

Sign up for our quarterly newsletter

One-stop shop for all future educational and training opportunities: quarterly webinars,
April and May!), Essentials training, and more!

Webinars:

Quarterly webinars: aka.ms/DMOwebinars

Optimizing Dragon Medical One in Epic Hyperdrive or Cerner: aka.ms/DMOhub

Essentials training:

Chat with a Dragon Expert: aka.ms/DragonExpert

Provider Power Hour: aka.ms/DMOPowerHour

Trainer Talk: aka.ms/TrainerTalk
NMC Lab: aka.ms/NMCLab



https://aka.ms/DMOadmin
https://aka.ms/DMOhub
https://aka.ms/DMOwebinars
https://aka.ms/DMOhub
https://aka.ms/DragonExpert
https://aka.ms/DMOPowerHour
https://aka.ms/TrainerTalk
https://aka.ms/NMCLab

Today's speaker

-

{ Matt Guthrie
' Senior Adoption Specialist
Microsoft




2 Microsoft

Dragon Medical One: Troubleshooting;,

Matt Guthrie
Dragon Medical One: Sr. Adoption Specialist



Question: where can you find the current version
number of DMO

Answer: On the bottom right corner
of the login/ splash screen

Nuance’

Dragon Medical

Microphone (PowerMic 4)

English (United States)

General Medicine




Question: How do we change the specialty field and
what impacts can it have on dictation?

Answer: Log out and select a new ,

. . Nuance’
specialty to modify the default Dragon Medical
vocabulary

M rie

Microphone (PowerMic 4)




Question: You've launched Dragon but forgot to plug in your

microphone. Can you simply plug the device in and immediately select
it from the microphone source?

Answer: False. You will need to Exit Nuance® _
Dragon, wait for any drivers to install Dragon Medical
and relaunch Dragon

Microphone (PowerMic 4)

English {(United States)

General Medicine




Microphone Troubleshooting

Microphone Issues
Issue: Recognition accuracy is not as expected

Reasoning and Resolution:

Microphone positioning, microphone source,
wrong profile, dictation etiquette

Position microphone 1—- 3 inches from your mouth PowerMic Mobile

A (App available on 10S or Android)
PowerMic Headset

When diCtating (tethered mic with customizable buttons) t58:anblaetooth)
Verify the appropriate microphone source

Verify logged in with your own profile

Confirm your speaking clearly and enunciating



Microphone Troubleshooting

Microphone Issues

Issue: Words are being dropped at the beginning or end of dictation

Reasoning and Resolution:

Mind the gap!

Microphone
(talk here)

There is a 2 second lag between the microphone
button and active listening

Press to talk

Turn the microphone on (only when ready to
speak), wait for the mic icon in the DragonBar to
turn green before speaking.

Track Point

Speaker

PowerMic IlI

PowerMic 4



Microphone Troubleshooting

Microphone Issues
Issue: The microphone is not responding

Reasoning and Resolution:

Verify the correct microphone is indicated on your
DragonBar.

Confirm microphone is connected appropriately,
and the appropriate drivers/ extensions are
installed

MGuthrie

Log Off...

Microphone

Options...

Manage Auto-texts...

Manage Step-by-step Commands...
Manage Vocabulary..

Show/Hide Dictation Box

Show Most Recent Message

Show Log File

Help
Training...
What You Can Say

Bt

Microphone (icspring camera)

+  Microphone (PowerMic 4)

Microphone Array (Realtelk(R) Audio)

Muance PowerMic Mobile




Question: How does a user configure a microphone button on their
PowerMic/ PowerMic Mobile

Answer: i
° _icrophonesuttons (1] Id ()
DragonBar Menu > Options >
Microphone Buttons. Click the dropdown
for the button to be configured o e
©  NextField <Non
(4] M ..... honeOn/Off v = W @  Accept Defaults
©  PreviousField v [10) Show/Hide Dictation Box

estore Defaults



Headset Microphone

Question: When using a headset, what is the default keyboard shortcut
to toggle the mic on and off?

Answer:

NUM-Add




Question: Where can | find a list of Natural Language and shared

commands? e

What You Can Say

a1 Auto-texts N

Answer: D oo satnes :
Use the “What can | say?” voice command Dragon :
or click the DragonBar Menu and select %) Anchoring

Control the application that has the speech focus anchored to it

=)

What You Can Say ¢ Formating :
Format text using your voice
ma Manage Auto-texts N
Create and edit auto-texts using your voice.
MGuthrie
Manage Commands
MC >
LOg Off.. Create and edit commands using your voice
Microphone
. pm Dragon Medical Advisor
'Dpilﬂl"ls--- Use the Dragon Medical Advisor to improve clinical >
documentation
Manage Auto-texts..
Manage Step-by-step Commands... ce Customer Feedback 5
Manage Vocabulary...
Show/Hide Dictation Box T Tutorial > U
Show Most Recent Message
Show Log File cc Custom Commands >
Use your voice instead of clicking
Help
Traini ¢ Correction 3
el s = Edit what you see on the screen
What You Can Say %

Bt




Question: How would one get quick access to features and

functionality within the DMO application?

Answer:

Select the DragonBar menu and choose
Help from the drop-down list or use the
voice command "show help."

MGuthrie

Log Off..

Microphone

Options...

Manage Auto-texts...

Manage Step-by-step Commands...
Manage Vocabulary...

Show/Hide Dictation Box

Show Log File

Help

Training...

What You Can Say

Exat

r@ Help = B8

Dragon Help \ Speech Recognition Help |

Welcome to Dragon Medical One Desktop Application

Dragon Medical One enables you to create text via speech recognition in any application that you can type in. In many
applications the text is written directly into your application. in some others the text is written into the Dragon Medical One
Dictation Box and then you transfer it to the target application.

You can control Dragon Medical One using the user interface, your keyboard, your voice or the buttons on your
microphone. The descriptions in this online help are based on the default settings Dragon Medical One is delivered with.
To change how you control it, use the Options dialog box.

Working quickly

Use auto-texts to insert standard blocks of text: this saves you having to repeatedly record the same thing. To display a
list of available auto-texts, say what can | say and scroll to the Auto-texts section.

Use your voice instead of your keyboard or mouse to perform tasks. Many of the actions in Dragon Medical One can be
initiated via voice command. To display a list of available voice commands. say what can | say.

What do you want to do?

Create text in your application
Anchor the speech focus to your application
Create text in the Dictation Box

Work with auto-texts

Close

[m] »




Issue: Commands don’t seem to work properly or get typed out as
text.

Resolution:
* Insufficient pause before or after the command is given
« The command name could also be misspoken

Remember to:
*Dictate the proper command name
*Pause briefly before a command

Pause briefly after a command and wait for Dragon to perform the
action
*Do not pause in the middle of the command




Issue: Dragon misrecognizes some last names, does not capitalize

appropriately or leaves out hyphens

Resolution:

« DragonBar Menu > Manage Vocabulary

« “"Add Word"

« “Manage Vocabulary” or “Edit Vocabulary”

Manage Step-by-step Comma nds...

Manage Vocabulary...
Show/Hide Dictation Box
Show Most Recent Message
Show Log File

Help

Training...

What You Can Say

Exit



PowerMic Mobile

Issue: Difficulty when attempting to configure PowerMic Mobile

Resolution: Try sending a text message with the configuration link or
create a QR from the link that can be scanned

Issue: The configuration link fails with you phone connected to Wi-Fi

Resolution: Turn Wi-Fi off on the phone and try again using cellular data.
Some wireless networks may have configurations blocking the
connection




Thank you
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