
DAX™ Copilot 
Frequently Asked 
Questions for Patients

BENEFITS

• Improved physician-patient 
interaction: With less time spent 
on documentation, physicians 
can spend more time interacting 
with patients.

• Accurate records: The AI ensures 
that all important details of the 
patient encounter are accurately 
documented.

• Efficiency: Faster documentation 
means quicker updates to your 
medical records, which can 
improve the overall efficiency 
of your care.

What is DAX Copilot?
DAX Copilot is an AI-powered, voice-enabled solution that helps physicians by 
automatically documenting patient encounters accurately and efficiently. This 
allows physicians to focus more on patient care and less on administrative tasks.

How does DAX Copilot work?
DAX Copilot uses a mobile app to record patient encounters. The recordings 
are then processed into clinical documentation using AI. Physicians can edit 
the AI-generated notes and transfer them to the Electronic Health Record 
(EHR) system.

Is my information safe with DAX Copilot?
Yes, your information is securely handled. DAX Copilot follows strict data 
privacy and security protocols to ensure that your personal health information 
is protected.

Do I need to give consent for my physician to use DAX Copilot? 
Consent requirements may differ depending on the state and organization. 
Consult your healthcare provider for specific information about patient consent 
when using DAX Copilot.

Can I access the notes created by DAX Copilot? 
The notes created by DAX Copilot are part of your medical record. You can 
request access to your medical records through your healthcare provider.

What if there is an error in the documentation? 
Physicians review and edit the AI-generated notes before they are added to 
your medical record. If you notice any errors, you can discuss them with your 
physician to ensure they are corrected.

Who can I contact if I have more questions about DAX Copilot? 
If you have any further questions, you can ask your physician or contact the 
healthcare provider’s support team for more information.

MEDICAL DEVICE DISCLAIMER. Microsoft products are not designed, intended or made available 
as a medical device(s) and are not designed or intended to be a substitute for professional medical 
advice, diagnosis, treatment, or judgment and should not be used to replace or as a substitute for 
professional medical advice, diagnosis, treatment, or judgment.
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