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Feature matrix
Nuance® Dragon® for law enforcement

Dragon Law Enforcement v16 and 
Dragon Professional Anywhere for 
law enforcement comparison

Features Description D
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Law enforcement specific 
solution built with a 
specialized language 
model   

Specialized vocabulary designed for terminology used in 
the industry:
—	Car and truck makes and models
—	US, Canadian, and Mexican states/provinces
—	Profanity

• •

Windows 10 and 11 
compatible

The client supports both Windows 11 and 10 operating 
systems • •

Cloud-native solution The application has two components: A compact, 
lightweight Windows client, and a “back-end” connection 
to a secure Microsoft Azure server.
—	“Always latest” access to new application features
—	Easy to deploy and scale across large agencies
—	No dedicated data center or server maintenance costs

•

Dragon voice profiles 
allow officers to use 
Dragon from any patrol 
vehicle or agency 
computer with Dragon 
installed

Enables a single users voice profile to "follow them" from 
one PC to the next by "signing out" from one and "signing 
in" to another:
—	This functionality requires a momentary Internet 

connection for Dragon Law Enforcement v16. It is 
inherent in Dragon Professional Anywhere for law 
enforcement

• •

Fast and accurate 
dictation into RMS and 
CAD systems or other 
applications helps 
automate tasks and 
speed report filing 

Officers dictate text anywhere they would normally type 
and fill in form fields by voice:

	— Create variable fields in the body of incident reports 
for quick and easy form filing

	— Use voice commands like “Next/previous field” to 
navigate between fields.

	— Organize and share commands with other Dragon 
users and automate repetitive tasks 

• •
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Fast, accurate dictation 
coupled with robust 
voice command 
capabilities improve 
in-car documentation 
productivity and safety 
for officers while 
stationary in their vehicle

With a built-in support mode incorporating the NATO 
phonetic alphabet for easy dictation of license plates and 
VIN’s, officers simply say, “Enter plate Alpha Bravo Charlie 
123” by voice and:

	— Stay heads up  
	— Keep eyes on their surroundings

• •

Anchor dictation focus  “Anchors” the text cursor in a background document, 
while simultaneously viewing and dictating observations 
in another window in the foreground (i.e., a video)

	— Dictated observations are transcribed into 
background document

•

Reduce dependencies on 
outsourced transcription 
services, or reallocate 
support staff to more 
high-value tasks

Powerful transcription capabilities turn recorded audio 
files into transcribed documents instantly:

	— Use the Auto Transcribe Folder Agent (ATFA) to 
transcribe batch files of audio recordings

	— Transcribe individual audio files
	— Transcribe another single-speaker’s voice (i.e., a 

witness) from pre-recorded audio files with no training
	— Fast, post-recognition process automatically applies 

basic punctuation

•

Centralized 
administration through 
the Nuance Management 
Center (NMC) for 
significant cost savings

Powerful, easy-to-use central user administration to help
organizations ensure efficient use of licenses and meet
requirements for reporting accuracy:

	— Easy to track employee usage of Dragon
	— Easily assign, switch licenses, or redistribute licenses
	— Manage or share customizations, including custom 

words, commands and Auto-texts agency-wide
	— Synchronize custom commands, administrative 

settings, data settings, PowerMic settings and more

• •
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About Nuance Communications, Inc.
Nuance Communications is a technology pioneer with market leadership in conversational AI 
and ambient intelligence. A full-service partner trusted by 77 percent of U.S. hospitals and more 
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Create and manage 
both Step-by-Step and 
Auto-text commands 
to streamline repetitive 
workflows across a work 
group or department

Create and distribute commands to multiple users for
immediate productivity gains:

	— Step-by-Step commands to automate actions, such as 
launching applications or invoking hotkey functions

	— Create or import commands to automate tasks such as 
inserting your signature into emails

	— Include variable fields within Auto-texts for form filling

• •

Automate routine tasks 
and author custom voice 
commands to execute 
virtually any computer 
function within your 
applications

Create advanced automation tasks and enhance ease-of-
use of applications with advanced voice commands:

	— Macro Recorder to record keystrokes and mouse clicks
	— Advanced scripting to voice-enable specific custom 
functions

•

Advanced vocabulary 
management to meet 
agency specific needs 
and manage and share 
them across the user 
community

Manage vocabulary to meet agency needs:
	— Import and export industry terminology or industry 
specific words

	— Modify word properties
	— View and edit the entire vocabulary

•

Nuance PowerMic 4 
compatible

Makes it easy to dictate and edit documents with high 
recognition accuracy:

	— Includes integrated mouse control and programmable 
buttons to automate frequent steps when filling out 
forms, writing detailed case notes or filing reports

Better accuracy than a built-in laptop microphone when 
working in noisy environments

• •

Flexible volume licensing 
programs

Ability to license as part of the Open License Program 
(OLP). Designed to help organizations realize improved 
productivity at an affordable price. • •

http://www.nuance.com/dragon
https://www.linkedin.com/company/nuance-communications
https://twitter.com/nuanceinc
https://www.facebook.com/nuancecommunications/?ref=bookmarks
https://www.youtube.com/nuanceinc
mailto:cxexperts%40nuance.com?subject=
https://www.nuance.com/index.html

